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              Hello,

We ordered about 35 licences of pdf creator business and activated them on several users workstations. Though when we login with architect it will not allow us to edit or do esigning. It says we must purchase those functions, doesn't these functions come with PDF Creator Business?

            


            
              

            

            
                

            
              
                Robin.W
                
              



              
                  
                    August 20, 2018,  2:30pm
                  
                  

2
              
            
            
              Hi,

PDFCreator and PDF Architect have independent license models, PDF Architect licenses aren't included in PDFCreator Business (and vice versa). If you'd like to change your purchase or get a refund, just let us know.

Best regards

Robin
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