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              I 've always created PDF files with PDF Creator Free.

Yesterday I’ve sent a file as usual, but I’ve received a failure notice:

Remote host said: 552-5.7.0 This message was blocked because its content presents a potential

552-5.7.0 security issue. Please visit

552-5.7.0  h t t p s :// support . google  . com /mail/?p = BlockedMessage to review our

552 5.7.0 message content and attachment content guidelines. d18si4388739wrb.312 - gsmtp

I tried to sent the WORD file -> No Problem

I printed the PDF using “Microsoft Print to PDF” -> No Problem.

I tried with a different gmail account, but same problem
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              Hi,

which version of PDFCreator did you create the PDF with and did you add any encryption to it?

I have never heard of this before and am not aware of security issues linked to PDFCreator.

If you create a PDF from a simple textfile or single image, does it also get blocked?

We will gladly look into this but currently it is a bit of a mystery.

Best regards

Robin
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              I’m using the last version of PDFCreator Free 3.1.0 Build 10222.

Just to test the problem I create a new Word 2016 file with just a “pippo” written in it.

I printed with PDFCreator, and I sent it with my vttelematica . com account that is using the vttelematica  . com Qmail server.

and I received the failure delivery error

I did the same with my Hotmail account, but I didn’t received the error.

So the problem is not the file!!!.

But if I do the same, printing the PDF with Micrososft Print to PDF I never have problem.

I agree with you: it is a bit of a mystery.

I will change mail server.

Thanks and best regards.

Giorgio
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