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[bookmark: hello-since-last-week-i-cannot-use-pdfcreator-i-am-using-latest-version-this-is-the-trace-log-file-do-you-have-any-suggestion-thanks-1]Hello,

since last week I cannot use PDFcreator. I am using latest version. This is the Trace Log File. Do you have any suggestion? Thanks

2022-05-10 12:50:28.8734 [Debug] 12524-38 () pdfforge.PDFCreator.Core.Workflow.JobDataUpdater.GetNumberOfCopies: Number of copies from source files: 1

2022-05-10 12:50:28.8734 [Debug] 12524-38 () pdfforge.PDFCreator.Core.Workflow.PageNumberCalculator.NumberOfPagesFromSourceFiles: Number of pages from source files: 1

2022-05-10 12:50:28.8734 [Debug] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobDataUpdater.GetNumberOfCopies: Number of copies from source files: 1

2022-05-10 12:50:28.8734 [Debug] 12524-40 () pdfforge.PDFCreator.Core.Workflow.PageNumberCalculator.NumberOfPagesFromSourceFiles: Number of pages from source files: 1

2022-05-10 12:50:31.0801 [Debug] 12524-48 (ProcessingThread) pdfforge.PDFCreator.Core.Workflow.JobDataUpdater.GetNumberOfCopies: Number of copies from source files: 1

2022-05-10 12:50:31.0801 [Debug] 12524-48 (ProcessingThread) pdfforge.PDFCreator.Core.Workflow.PageNumberCalculator.NumberOfPagesFromSourceFiles: Number of pages from source files: 1

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobRunner.RunJob: Starting job

2022-05-10 12:50:31.1200 [Debug] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobRunner.RunJob: Output filename template is: C:\Users\Gabriele\Documents\Pagina di prova.pdf

2022-05-10 12:50:31.1200 [Debug] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobRunner.RunJob: Output format is: PdfA2B

2022-05-10 12:50:31.1200 [Info] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobRunner.RunJob: Converting C:\Users\Gabriele\Documents\Pagina di prova.pdf

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Core.Workflow.ActionExecutor.CallPreConversionActions: Setting up pre conversion actions

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Core.Workflow.ActionExecutor.CallActions: Starting Actions

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Core.Workflow.ActionExecutor.CallActions: Starting Actions

2022-05-10 12:50:31.1200 [Debug] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.Conversion.GhostscriptConverter.GetGhostscript: Ghostscript Version:  loaded from C:\Program Files\PDFCreator\Ghostscript\Bin\gswin32c.exe

2022-05-10 12:50:31.1200 [Debug] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.Conversion.GhostscriptConverter.DoConversion: Starting Ghostscript Job

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.Conversion.GhostscriptConverter.DoConversion: Output format is: PdfA2B

2022-05-10 12:50:31.1200 [Debug] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.OutputDevices.PdfDevice.SetPdfAParameters: Shortened Temppath from

"C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2"

to

"C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2"

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: Trying to resolve assembly: PDFCreator.Ghostscript.resources, Version=4.4.2.1, Culture=it-IT, PublicKeyToken=fc6825f92a0342e2

2022-05-10 12:50:31.1200 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: The resource assembly will be skipped: PDFCreator.Ghostscript.resources

2022-05-10 12:50:31.1379 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: Trying to resolve assembly: PDFCreator.Ghostscript.resources, Version=4.4.2.1, Culture=it-IT, PublicKeyToken=fc6825f92a0342e2

2022-05-10 12:50:31.1379 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: The resource assembly will be skipped: PDFCreator.Ghostscript.resources

2022-05-10 12:50:31.1490 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: Trying to resolve assembly: PDFCreator.Ghostscript.resources, Version=4.4.2.1, Culture=it, PublicKeyToken=fc6825f92a0342e2

2022-05-10 12:50:31.1490 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: The resource assembly will be skipped: PDFCreator.Ghostscript.resources

2022-05-10 12:50:31.1615 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: Trying to resolve assembly: PDFCreator.Ghostscript.resources, Version=4.4.2.1, Culture=it, PublicKeyToken=fc6825f92a0342e2

2022-05-10 12:50:31.1615 [Trace] 12524-40 () pdfforge.PDFCreator.Editions.EditionBase.CustomBindingResolver.CurrentDomain_ResolveAssembly: The resource assembly will be skipped: PDFCreator.Ghostscript.resources

2022-05-10 12:50:31.1828 [Debug] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.OutputDevices.OutputDevice.GetGhostScriptParameters: Created metadata file "C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2\metadata.mtd"

2022-05-10 12:50:31.1828 [Debug] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.GhostScript.Run: Ghostscript Parameters:

gs

--permit-file-all="C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2"

-IC:\Program Files\PDFCreator\Ghostscript\Bin;C:\Program Files\PDFCreator\Ghostscript\Lib

-sFONTPATH=C:\WINDOWS\Fonts

-dNOPAUSE

-dBATCH

-sOutputFile=C:\Users\Gabriele\AppData\Local\Temp\PDFCreator\Temp\Job_3xvbxwpw\intermediate\output.pdf

-sDEVICE=pdfwrite

-dCompatibilityLevel=1.4

-dPDFSETTINGS=/default

-dEmbedAllFonts=true

-dAutoRotatePages=/PageByPage

-dParseDSCComments=false

-sColorConversionStrategy=RGB

-dProcessColorModel=/DeviceRGB

-dConvertCMYKImagesToRGB=true

-dAutoFilterColorImages=true

-dAutoFilterGrayImages=true

-dEncodeColorImages=true

-dEncodeGrayImages=true

-dColorImageFilter=/DCTEncode

-dGrayImageFilter=/DCTEncode

-dEncodeMonoImages=true

-dMonoImageFilter=/CCITTFaxEncode

-dPDFA=2

-sPDFACompatibilityPolicy=1

-sOutputICCProfile="C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2\profile.icc"

C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2\pdfa_def.ps

-f

C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\spool\11-F4B~1.PS

C:\Users\Gabriele\AppData\Local\Temp\PDFCRE~1\Temp\JOB_3X~2\metadata.mtd

2022-05-10 12:50:31.3765 [Error] 12524-40 () pdfforge.PDFCreator.Conversion.Ghostscript.Conversion.GhostscriptConverter.DoConversion: There was an unexpected error while converting the Job C:\Users\Gabriele\AppData\Local\Temp\PDFCreator\spool\11-F4B3BDCE575147BE84F3FB33A52DF685.inf: System.InvalidOperationException: La sequenza non contiene elementi

in System.Linq.Enumerable.Single[TSource](IEnumerable`1 source)

in pdfforge.PDFCreator.Conversion.Ghostscript.GhostScript.CollectIntermediateFiles(Job job)

in pdfforge.PDFCreator.Conversion.Ghostscript.GhostScript.Run(OutputDevice outputDevice, String tempOutputFolder)

in pdfforge.PDFCreator.Conversion.Ghostscript.Conversion.GhostscriptConverter.DoConversion(Job job, ConversionMode conversionMode)

2022-05-10 12:50:31.3765 [Error] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobRunner.RunJob: The job failed: Ghostscript execution failed (Conversion_GhostscriptError)

2022-05-10 12:50:31.3765 [Trace] 12524-40 () pdfforge.PDFCreator.Core.Workflow.JobRunner.RunJob: Calling job completed event

2022-05-10 12:50:33.2787 [Error] 12524-48 (ProcessingThread) pdfforge.PDFCreator.Core.Workflow.ConversionWorkflow.RunWorkflow: Ghostscript execution failed

Conversion_GhostscriptError

2022-05-10 12:50:33.2787 [Debug] 12524-48 (ProcessingThread) pdfforge.PDFCreator.Utilities.Threading.ThreadManager.StartSynchronizedThread: Adding thread

2022-05-10 12:50:33.2787 [Error] 12524-48 (ProcessingThread) pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJob: The job 'Pagina di prova' terminated at step Error and did not end successfully.

2022-05-10 12:50:33.2787 [Trace] 12524-48 (ProcessingThread) pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs: Removing job from Queue
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              Hi,

Thank you for your inquiry.

Please send us a direct message to support (support@pdfforge.org) so that we can address the issue directly.

We're looking forward to your message.

Kind regards,

Meikel
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