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              GSwin32c.exe Crashes when Printing to a Physical Printer.   This occurs when using the latest beta version on Windows server 2008 R2.
 
-Eugene
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Faulting application name: gswin32c.exe, version: 0.0.0.0, time stamp: 0x522079ce

Faulting module name: ntdll.dll, version: 6.1.7601.18229, time stamp: 0x51fb1072

Exception code: 0xc0000005

Fault offset: 0x0002e3be

Faulting process id: 0x1cf4

Faulting application start time: 0x01cef033c2ba244d

Faulting application path: C:\\Program Files\\PDFCreator\\Ghostscript\\Bin\\gswin32c.exe

Faulting module path: C:\\Windows\\SysWOW64\
tdll.dll

Report Id: 01cd5ceb-5c27-11e3-86cd-bc305bd641db
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              Hi,

does this happen with every file or only with certain documents?

If it is a single file: Can you send us that file?
If it’s with every file: Can you Go to the Application settings, set the Logging level to Debug and print the file again, and post the log here?

Thanks
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              This worked a few days ago, but today it doesn’t. I re-downloaded the PDFCreator and tried again, but it didn’t work.

Here’s the log file: 2015-02-13 08:57:30.5600 [Error] pdfforge.PDFCreator.Core.Jobs.GhostscriptJob.RunJobWork: Ghostscript execution failed: Scanning C:\Windows\Fonts for fonts… 598 files, 406 scanned, 388 new fonts.

2015-02-13 08:57:30.6224 [Error] pdfforge.PDFCreator.Core.Jobs.AbstractJob.RunJob: Executing Ghostscript failed

2015-02-13 08:58:09.6918 [Error] pdfforge.PDFCreator.Core.Jobs.GhostscriptJob.RunJobWork: Ghostscript execution failed: Scanning C:\Windows\Fonts for fonts… 598 files, 406 scanned, 388 new fonts.

2015-02-13 08:58:09.7542 [Error] pdfforge.PDFCreator.Core.Jobs.AbstractJob.RunJob: Executing Ghostscript failed

2015-02-13 08:58:51.2058 [Error] pdfforge.PDFCreator.Core.Jobs.GhostscriptJob.RunJobWork: Ghostscript execution failed: Scanning C:\Windows\Fonts for fonts… 598 files, 406 scanned, 388 new fonts.

2015-02-13 08:58:51.2526 [Error] pdfforge.PDFCreator.Core.Jobs.AbstractJob.RunJob: Executing Ghostscript failed

2015-02-13 09:07:29.0636 [Error] pdfforge.PDFCreator.Core.Jobs.GhostscriptJob.RunJobWork: Ghostscript execution failed: Scanning C:\Windows\Fonts for fonts… 598 files, 406 scanned, 388 new fonts.

2015-02-13 09:07:29.1104 [Error] pdfforge.PDFCreator.Core.Jobs.AbstractJob.RunJob: Executing Ghostscript failed
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