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              Hello,

I am changing computer. I would like to get my PDF Architect 5 licence on the new computer.

When I go to "manage account" on PDF architect web site, I only find PDF Architect free licence.

If I activate again my installation with my key, I get an error.

What have I to do then ?

Thank you

Jerome
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              Good morning,

The PDF Architect Account website will only list license information from version 6 and 7.

Please submit a request to PDF Architect Support to replace your licence key for version 5 here:

https://support.pdfarchitect.org/hc/en-us/requests/new

Kind regards

Sascha
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