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              Hello,

is it possible to get the expiring notifications from the customer dashboard directly by mail? I checked out the overview I but didn't find anything.

Thanks a lot!

Best regards

Markus
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              Hi,

the notification should get sent by mail 4 weeks before the license expires, did you check the email address associated with the account?

Best regards

Robin

            


            
              

            

            
                

            
              
                Markus3
                
              



              
                  
                    August 1, 2019, 12:09pm
                  
                  

3
              
            
            
              Hi,

thanks for the information. The next license will expire in 50 days. For that im going to check if i get a message in about 20 days.

Best regards

Markus

            


            
              

            

            
                

            
              
                Markus3
                
              



              
                  
                    August 30, 2019, 11:50am
                  
                  

4
              
            
            
              Hello again,

for the next expiring license in now 20 days I didn't receive any notification mail. I see the notification at license.pdfforge.org-customers-notifications but now e-mail has been received. The right email is deposited. Could you check this? Username is "Continum AG"

Thanks!

Best regards

Markus
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              Hello Markus,

Thanks for your feedback.

I'll ask our web development team to look into the issue.

Kind regards

Florian
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