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              All of a sudden getting an error about the file not being a "valid absolute path"

The path 'C:\Users\username\AppData\Local\Temp\234\PDFCreator\Temp\Job_tempsave_zwctevdd...' is not a valid absolute path. Please select another filename and try again.

Attached is a screenshot of the error.

TIA

Cameron
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              Could you please send us the PDFCreator log via the contact form in our knowledge base?

The log is saved in %USERPROFILE%\AppData\Local\PDFCreator

            


            
              

            

            
                

            
              
                cyountLIT
                
              



              
                  
                    December 20, 2019,  2:52pm
                  
                  

3
              
            
            
              So I looked at there isnt a log file in that location for some reason. I did send an Error report using my email (@lascalait.com) after clicking OK on the error in the screenshot so maybe that helps?
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              Thanks! [image: :slight_smile:]

I'll ask our developers to look into the error report in January.
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              By default Windows 10 (and earlier) only support file names up to 260 characters.

I didn't count the characters in your file name, but it looks like they might be more than 260.

Do you need the entire file name in full length?

Best regards

Robin
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