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              When using Free PDF Creator to merge PDFs, an error would sometimes occur. The job will be there, ready to action, if I reopen PDF Creator.

Other people with same version and laptop do not have this issue.

Windows 10 22H2

Free PDF Creator 5.1.1

Error:

Exception:

System.ArgumentException

This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

void ThreadHelper.ThreadStart() :

void SynchronizedThread.RunThread() :

void JobInfoQueueManager.ProcessJobs() :

void InteractionInvoker.Invoke(T interaction) :

void OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, bool isModal, Action callback) x 2 :

void OpenWindowHelper.ShowWindowTopmost(Window window, bool isModal) :

bool? WpfTopMostHelper.ShowDialogTopMost(Window window, bool revertWhenActive) :

bool? Window.ShowDialog() :

object Window.ShowHelper(object booleanBox) :

void Dispatcher.PushFrameImpl(DispatcherFrame frame) :

IntPtr UnsafeNativeMethods.DispatchMessage(in MSG msg) :

IntPtr HwndSubclass.SubclassWndProc(IntPtr hwnd, int msg, IntPtr wParam, IntPtr lParam) :

object Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, object args, int numArgs) :

object ExceptionWrapper.TryCatchWhen(object source, Delegate callback, object args, int numArgs, Delegate catchHandler) :

object ExceptionWrapper.InternalRealCall(Delegate callback, object args, int numArgs) :

object HwndSubclass.DispatcherCallbackOperation(object o) :

IntPtr HwndWrapper.WndProc(IntPtr hwnd, int msg, IntPtr wParam, IntPtr lParam, ref bool handled) :

IntPtr Dispatcher.WndProcHook(IntPtr hwnd, int msg, IntPtr wParam, IntPtr lParam, ref bool handled) :

void Dispatcher.ProcessQueue() :

void DispatcherOperation.Invoke() :

void CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, object state) :

void CulturePreservingExecutionContext.CallbackWrapper(object obj) :

void DispatcherOperation.InvokeImpl() :

object ExceptionWrapper.TryCatchWhen(object source, Delegate callback, object args, int numArgs, Delegate catchHandler) :

object ExceptionWrapper.InternalRealCall(Delegate callback, object args, int numArgs) :

async PrintJobView(PrintJobViewModel viewModel, IBannerManager bannerManager, IRegionManager regionManager)+(?) => { } [1] :

async Task PrintJobView.SetBanner() :

IRegionManager RegionManager.AddToRegion(string regionName, object view) :

Platform:

x64

Additional Data:

thread-name=ProcessingThread

product.edition=pdfcreator_free

product.name=PDFCreator Free

ui.language=en

Log:

Profiles:



High Compression (small file)

High Quality (large file)

JPEG (graphic file)

PDF/A (long term preservation)

PNG (graphic file)

Print after saving

Secured PDF

TIFF (multipage graphic file)

Finding spooled jobs

Looking for spooled jobs in 'C:\Users\grahamt\AppData\Local\Temp\PDFCreator\Spool'

Found inf file: C:\Users\grahamt\AppData\Local\Temp\PDFCreator\Spool\6-8E9388E519E14DCA9C5731530F9F0E14.inf

New JobInfo: C:\Users\grahamt\AppData\Local\Temp\PDFCreator\Spool\6-8E9388E519E14DCA9C5731530F9F0E14.inf

DocumentTitle: 39. P0332 Browning Command Ops Elite Camera (6).xlsx

ClientComputer: \TL-MEM-V6WY5J84

SessionId: 1

PrinterName: PDFCreator

JobCounter: 7

JobId: 6

Adding thread ProcessingThread

Adding new job

New PrintJob C:\Users\grahamt\AppData\Local\Temp\PDFCreator\Spool\6-8E9388E519E14DCA9C5731530F9F0E14.inf from Printer PDFCreator

Creating job workflow

Building Job from JobInfo

Profile:  (GUID DefaultGuid)

Running workflow

The file C:\Users\grahamt\AppData\Local\Temp\PDFCreator\spool\6-8E9388E519E14DCA9C5731530F9F0E14.inf has already been processed, and won't be added to JobInfoQueue

TryStartApplication: True

Starting update check thread

Starting Cleanup thread

Starting CleanUpThread thread

Adding thread CleanUpThread

Waiting for all threads to finish

Waiting for all synchronized threads to end

2 Threads remaining

Starting conversion...

Update period did not pass. Next Update is set to: 24/05/2023 3:41:08 PM

Number of copies from source files: 1

Number of pages from source files: 1

Starting PrintJobWindow

Trying to resolve assembly: PDFCreator.Presentation.resources, Version=5.1.1.2, Culture=en-US, PublicKeyToken=fc6825f92a0342e2

The resource assembly will be skipped: PDFCreator.Presentation.resources

Trying to resolve assembly: PDFCreator.Presentation.resources, Version=5.1.1.2, Culture=en-US, PublicKeyToken=fc6825f92a0342e2

The resource assembly will be skipped: PDFCreator.Presentation.resources

Trying to resolve assembly: PDFCreator.Presentation.resources, Version=5.1.1.2, Culture=en, PublicKeyToken=fc6825f92a0342e2

The resource assembly will be skipped: PDFCreator.Presentation.resources

Trying to resolve assembly: PDFCreator.Presentation.resources, Version=5.1.1.2, Culture=en, PublicKeyToken=fc6825f92a0342e2

The resource assembly will be skipped: PDFCreator.Presentation.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en-US, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en-US, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en-US, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en-US, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.resources, Version=1.5.0.23, Culture=en, PublicKeyToken=f4fb5a3c4d1e5b4f

The resource assembly will be skipped: MahApps.Metro.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en-US, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en-US, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en-US, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en-US, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Trying to resolve assembly: MahApps.Metro.IconPacks.MaterialDesign.resources, Version=4.0.0.0, Culture=en, PublicKeyToken=0c0d510f9915137a

The resource assembly will be skipped: MahApps.Metro.IconPacks.MaterialDesign.resources

Number of copies from source files: 1

Number of pages from source files: 1

Number of copies from source files: 1

Number of pages from source files: 1

Managing print jobs

Trying to resolve assembly: Banners.resources, Version=0.1.6.0, Culture=en-US, PublicKeyToken=43bb11ab0fe90350

The resource assembly will be skipped: Banners.resources

Trying to resolve assembly: Banners.resources, Version=0.1.6.0, Culture=en-US, PublicKeyToken=43bb11ab0fe90350

The resource assembly will be skipped: Banners.resources

Trying to resolve assembly: Banners.resources, Version=0.1.6.0, Culture=en, PublicKeyToken=43bb11ab0fe90350

The resource assembly will be skipped: Banners.resources

Trying to resolve assembly: Banners.resources, Version=0.1.6.0, Culture=en, PublicKeyToken=43bb11ab0fe90350

The resource assembly will be skipped: Banners.resources

Trying to resolve assembly: Prism.Wpf.resources, Version=7.2.0.1422, Culture=en-US, PublicKeyToken=40ee6c3a2184dc59

The resource assembly will be skipped: Prism.Wpf.resources

Trying to resolve assembly: Prism.Wpf.resources, Version=7.2.0.1422, Culture=en-US, PublicKeyToken=40ee6c3a2184dc59

The resource assembly will be skipped: Prism.Wpf.resources

There was an error while processing the print jobs: System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

Uncaught exception, IsTerminating: True
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              Hello @Jalen.Massey,

for analyzing your error log, we need your trace log.

Please contact our support team
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              Hey Ali,

Here is what was in the PDFCreator.log:

2023-05-24 12:15:05.2461 [Error] pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs: There was an error while processing the print jobs: System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

2023-05-24 12:15:05.2780 [Fatal] pdfforge.PDFCreator.Editions.EditionBase.ProgramBase.CurrentDomain_UnhandledException: Uncaught exception, IsTerminating: True System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

at pdfforge.PDFCreator.Utilities.Threading.SynchronizedThread.RunThread()

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at System.Threading.ThreadHelper.ThreadStart()

2023-05-25 10:55:11.9207 [Error] pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs: There was an error while processing the print jobs: System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

2023-05-25 10:55:11.9501 [Fatal] pdfforge.PDFCreator.Editions.EditionBase.ProgramBase.CurrentDomain_UnhandledException: Uncaught exception, IsTerminating: True System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

at pdfforge.PDFCreator.Utilities.Threading.SynchronizedThread.RunThread()

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at System.Threading.ThreadHelper.ThreadStart()

2023-06-01 14:45:34.1310 [Error] pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs: There was an error while processing the print jobs: System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

2023-06-01 14:45:34.1607 [Fatal] pdfforge.PDFCreator.Editions.EditionBase.ProgramBase.CurrentDomain_UnhandledException: Uncaught exception, IsTerminating: True System.ArgumentException: This RegionManager does not contain a Region with the name 'PrintJobViewBannerRegion'.

Parameter name: regionName

at Prism.Regions.RegionManager.AddToRegion(String regionName, Object view)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.d__7.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)

at pdfforge.PDFCreator.UI.Presentation.UserControls.PrintJob.PrintJobView.<<-ctor>b__6_1>d.MoveNext()

--- End of stack trace from previous location where exception was thrown ---

at System.Runtime.ExceptionServices.ExceptionDispatchInfo.Throw()

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.DispatcherOperation.InvokeImpl()

at MS.Internal.CulturePreservingExecutionContext.CallbackWrapper(Object obj)

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at MS.Internal.CulturePreservingExecutionContext.Run(CulturePreservingExecutionContext executionContext, ContextCallback callback, Object state)

at System.Windows.Threading.DispatcherOperation.Invoke()

at System.Windows.Threading.Dispatcher.ProcessQueue()

at System.Windows.Threading.Dispatcher.WndProcHook(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndWrapper.WndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam, Boolean& handled)

at MS.Win32.HwndSubclass.DispatcherCallbackOperation(Object o)

at System.Windows.Threading.ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArgs)

at System.Windows.Threading.ExceptionWrapper.TryCatchWhen(Object source, Delegate callback, Object args, Int32 numArgs, Delegate catchHandler)

at System.Windows.Threading.Dispatcher.LegacyInvokeImpl(DispatcherPriority priority, TimeSpan timeout, Delegate method, Object args, Int32 numArgs)

at MS.Win32.HwndSubclass.SubclassWndProc(IntPtr hwnd, Int32 msg, IntPtr wParam, IntPtr lParam)

at MS.Win32.UnsafeNativeMethods.DispatchMessage(MSG& msg)

at System.Windows.Threading.Dispatcher.PushFrameImpl(DispatcherFrame frame)

at System.Windows.Window.ShowHelper(Object booleanBox)

at System.Windows.Window.ShowDialog()

at pdfforge.Obsidian.Helper.WpfTopMostHelper.ShowDialogTopMost(Window window, Boolean revertWhenActive)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindowTopmost(Window window, Boolean isModal)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteractionAware viewModel, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.Helper.OpenWindowHelper.ShowWindow(Window window, IInteraction interaction, WindowOptions windowOptions, Boolean isModal, Action callback)

at pdfforge.Obsidian.InteractionInvoker.Invoke[T](T interaction)

at pdfforge.PDFCreator.Core.Workflow.JobInfoQueueManager.ProcessJobs()

at pdfforge.PDFCreator.Utilities.Threading.SynchronizedThread.RunThread()

at System.Threading.ExecutionContext.RunInternal(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state, Boolean preserveSyncCtx)

at System.Threading.ExecutionContext.Run(ExecutionContext executionContext, ContextCallback callback, Object state)

at System.Threading.ThreadHelper.ThreadStart()

There were many successful attempts, but also 2 jobs that created this error.

Please let me know what you think.

Jalen
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              Hello @Jalen.Massey

Please contact our support team. We need more information about this issue.

Kind regards

Ali
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