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              Good morning,

I installed the latest version of PDFCreator (V5.1.2).

When I print the PDFCreator test page (convert PDFCreator test page), it works, but not with the Windows test page.

In fact, no document can be printed with PDFCreator.

In the history log, here are the errors:

2023-11-09 17:26:21.5259 [Error] pdfforge.PDFCreator.Core.Printing.Printing.PrintFileHelperBase.AddFiles: The following file(s) cannot be printed:C:\Users\Public\Desktop\PDFCreator.lnk

2023-11-09 17:26:21.5629 [Error] pdfforge.PDFCreator.Core.Printing.Printing.PrintFileHelperBase.AddFiles: The following file cannot be converted:

PDFCreator.lnk

Can you help me resolve this problem please?

THANKS

            


            
              

            

            
                

            
              
                Sascha.H
                
              



              
                  
                    November 13, 2023,  8:57am
                  
                  

2
              
            
            
              Hi there,

Please start PDFCreator, go to Settings > Debug > Logging Level and set it temporarily to 'Trace'. You might want to clear the log before reproducing the issue. Replicate the issue. Then select 'Show log file' and send the *.txt file to us for analysis: support (@) pdfforge (dot) org.

One issue, that came up recently with another customer, was fixed using this fix:

  
      

      support.pdfforge.org
  

  
    

PDFCreator has stopped creating PDFs without any obvious reason - PDFCreator...


  This most likely means your temp folder (C:\Users\<USERNAME>\AppData\Local\Temp\) has no or incorrect permissions, which prevents PDFCreator from creating tempo



  

  
    
    
  


  



Best regards

Sascha
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