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              We have 2 license, one terminal and one professional for our users, but can only see one pdfcreator business’s(professional) license in our portal, how can I switch to another license?

Btw, we are using offline activation since we have internal network
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              Our Customer Portal replies on data coming from our license server. Most likely your PDFCreator Professional and PDFCreator Terminal Server key are registered with different e-mail addresses, so our Portal just shows you one.

The issue is easily fixed by changing the e-mail address on our license server, so you can see both keys on our Portal.

Obviously, the Forum isn't the place to share such details to the public, so please write to us by e-mail: support (at) pdfforge (.) org.

Many thanks,

Sascha
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